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DNS  Servers  Prove  Resilient 

But  core  system  still  I  addrc”aing'syst™c™rcre-re 
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tion  and  processing  capacity  I  tegrity  services  to  the  DNS 


J.D.  Edwards  Users 
Push  for  More 
Spending  on  Apps 
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RRD  Users  Differ  on  Standards 


also  strengthened  their  sys-  ( 

terns  by  adding  more  process-  I 
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Pentagon  insists  on 
ISO  specs;  corporate 
users  Kick  I  K :  plan 

The  ffS^iepartmcnt  of  De- 

frequency  identification  tech¬ 
nology  that’s  being  developed 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrusf  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  from  internal  and  external  threats. 
We  provide  authorized  customers,  partners,  and  employees  with  appropriate  access  that  can  help  your  business  grow. 
In  addition  to  securing  data,  eTrust  also  provides  a  single  view  of  your  security  environment,  so  you  can  make  real-time 
decisions  based  on  comprehensive  information.  If  you're  looking  for  ways  to  minimize  risk  while  maximizing  your 
potential,  or  to  get  a  white  paper,  go  to  ca.com/security. 
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H  FIELD  REPORT 

■  KeyCorp  Wins  Mirroring  Marathon 

■  In  the  Technology  section:  KeyCorp’s  Charlie  Miller, 

XML  Gets  Organized 

^25  4,50  ,he  Techno,°9»  "ction:  XML  is  becoming  the 
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ISMSS  On  App  Management 
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IBM  Plans  to  Release  Enterprise  Service  Bus 


Move  may  help  technology.  And  the  reason 
validate  budding  theram^ny^h'e'falSIitect. 

technology  is  that  an  ESB  works  for  low 


ed  middleware,  simple  intelli-  for  custom  interfaces.  Conse¬ 
nt  routing  and  a  distributed  quently.  he  can  rely  on  the 
pcer-hased  architecture  rather  skills  of  his  IT  staff  rather  than 
than  an  architecture  built  having  to  pay  consulting  fees. 
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i2’s  Revenue 
Continues  to  Shrink 


Spam  Splits  Service 
Provider  Strategy . . . 

...  in  two  because  Internet  service  providers  and  hosted  service  provid¬ 
ers  must  both  police  and  protect  users  who  send  or  receive  the  pernicious 
messages.  According  to  Larry  Donahue,  chief  operating  officer  of  curi- 
|  ously  named  FatCow  in  Albuquerque,  his  Web  hosting  company  not 
only  trains  the  mostly  small  businesses  it  serves  on  how  to  develop 
spam-resistant  sites,  it  must  also  detect  and  eliminate  deliberate 
spammers  as  well  as  innocent  ones.  With  25,000  sites  under  FatCow’s 


tionai  Inc.  reported  a  loss  of  S87 

lion  for  its  second  quarter  of  fis¬ 
cal  2004.  That  compares  with  a 
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Net  works  Web  Hosting  LLC 
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ir  its  spam-fighting  defenses  with 

*  « ill  nail  99%  of  the  digital  dreck  with  1 
a  no  false  positives. 


CEO’s  mailbox  hasn't  already  dom 
»e  same  Internet  that  brought  yoi 


will  include  intelligent  record  and  replay. 
This  feature  lets  you  quickly  simulate  an 


ing  begins  at  SS.OOo'pcr  user.  > Cobol.  PL1 
Inc.  in  Raleigh,  N.C.,  unveils  today  its  Ap- 


per  server  and  S1.063  per  con¬ 
current  user.  The  product  is  ^ 


Veritas  Ports  Storage  Tools  to  SUSE  Linux 


LUCENT  TECHNOLOGIES  INC 
reported  its  first  quarterly  net 

SUSE  LINUX  AG  unveiled  Open- 


tion  support  for  MICROSOFT 
CORP  s  Outlook. . . .  MOTOROLA 
INC  and  REALNETWORKS  INC. 


rating  system,  said  Uwe 


Aurora.  Colo.,  maker  of  aero- 


•For  SUSE  to  really  get  in 


Ellislsland.org  Welcomes 
70  Million  Visitors  a  Month 
With  Oracle,  HP  and  Red  Hat 


0}  redhat. 


More  than  70  million  monthly  visitors  look  for  their  past 
with  the  IT  infrastructure  of  the  future: 
HP  Adaptive  Enterprise  Solutions, 
Red  Hat  Enterprise  Linux, 
and  Oracle  Database. 
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EDS  Files  to  Dismiss  Lawsuit 
Extends  Its  N/MCI  Funding 

Vows  to  defend  itself  against  allegations 
of  mishandling  S6.9B  Navy  intranet  deal 


the  N/MCI  contract. 


CSC.  Providian  Ink 
Outsourcing  Deal 


EDS  Extends  PLM  to 
Windows  Desktops 


Product  life-cycle  -wh«  >ws  does  is  to  move 
tools  not  just  for 

engineering  the  enterprise"  said  Michael 
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STORAGE 


Attend  the  leading 
conference  for: 


Mark  your  calendar 
and  plan  to  participate! 
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Learn  from  the  best  in  the  business: 

£2  customers 


OPINION 


MARYFRAN  JOHNSON 

Down,  Not  Out 


THE  FIRST  time  Computerworld  surveyed 
IT  professionals  about  their  salaries  was 
in  1986,  the  year  Chernobyl  melted  down, 
the  space  shuttle  Challenger  exploded 
and  Prince  Andrew  and  Fergie  tied  the  royal  knot. 
Lotus  1-2-3  was  the  No.  1  business  software  pro¬ 
gram,  and  Microsoft  was  in  fifth  place  among  the 
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A  Quest  for  the  Holy  Grail  —  Deriving  Business 
Value  from  Your  Storage  Investments 


The  Battle  to  Enable  Business,  Control  Storage  Costs  and  Minimize  Risk 
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The  Battle  to  Enable  Business, 
Control  Storage  Costs 
and  Minimize  Risk 


Presented  with  industry  statistics  that  show  disk 
media  capacity  climbing  at  a  rate  of  about  120% 
per  year  and  price  per  gigabyte  declining  at 
approximately  50%  per  year,  many  IT  managers 
have  found  themselves  pondering  the  question, 
“Why  is  data  storage  the  single  largest  expendi¬ 
ture  in  my  IT  budget?” 
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Looking  deeper 


Uon  on  real 

mill  placement  of  data  on  platforms  in  the 

Many  managers  data  growth 

infrastructure  based  on  the  access  and 

believe  storage  cost  within  the 

cost  of  data  storage  platforms. 

is  the  price  that  structure. 

designed  to  provide  this  kind  of  data  on 

.  Without 

data.  Unfortunately,  data  Itself  does  not  cur- 

has  to  be  paid  for  understand 

rently  carry  this  Information  around  with  it. 

■ . tag  the  data 

In  other  words,  data  is  not  self-describing 

all  the  contribu-  that  is  cur- 

because  operating  systems  and  applications 

.  rently  being 

tions  IT  makes  to  stored  or 

self-descriptive  header  that  could  be  used  to 

.  the  applica- 

quickly  and  effectively  describe  Its  storage 

the  organization.  tions  that 

tag  it,  it’s  impossible  to  estimate  growth 
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WHEN  THE  PERFORMANCE  BAR  GETS  SET 

WE'RE  THE  ONES  WHO  RAISE  IT 


SERVERS 


^  TO  SPEEd'baCKUP  and" RECOVERYrcUT' ALONG' OOTTEDTlNE" 

STORAGE 


With  networked  storage  from  EMC,  you  can  consolidate  all  your  information,  protect  it 
better,  and  manage  it  more  efficiently.  And  with  solutions  starting  at  $9,995.  the  EMC 
CLARiiON*  CX  Series  delivers  world-class  storage  at  a  surprisingly  affordable  price. 
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DAN  GILLMOR 


Competitors 
Push  Intel 
And  Help  IT 

There  was  good 
news  for  Intel,  the 
chip-making  giant, 
when  it  reported  excellent 
earnings  this  month.  Then 

Advanced  Micro  Devices  reported 


The  first  favorable  indicator  for  cus 
tomcrs  might  be  called  “the  Google 
effect.”  This  has  nothing  to  ' 


THE  WORLD'S  #1  WEB  HOST  IS  HERE 
TO  HELP  YOU  DO  MORE  ON  THE  WEB 


Part  of  United  Internet,  a  public  company  with  3,500  passionate  employees  •  Previously  served  only  large  providers 
in  the  USA  &  now  serving  end  users  directly  •  Completely  focused  on  small  businesses  like  yours  since  1992  •  2.5  million 
customers  &  the  industry's  lowest  churn  rates  •  4  data  centers  operated  in  USA  &  Europe  with  19,000  servers  up  & 
running  •  Own  backbone  with  10,000  Mbit  connectivity  •  Truly  interactive  solutions  including  CRM  &  e-Commerce 


GET  OUR  BEST  HOSTING  PLAN  —  NORMALLY  S29/MONTH 

3  YEARS  FREE 


LIMITED  TIME  PRE-LAUNCH  PROMOTION 
SAVE  S1000  —  NO  COMMITMENT  NECESSARY 


i&i 


WEB  FREELY 
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_Your  Old 

Computer 

Has  The  Power 

New  Life 
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Every  day,  throughout  the  U.S.  and  around  the  globe,  the  National  Cris 
equipment  to  woiit— at  no  chaige  to  donors  or  recipients— helping  tn 
disadvantaged  to  become  competitive  in  today’s  world. 
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8,784,834  DAILY 
TRANSACTIONS. 


NATIVE  XML  DATABASES 


XML-ENABLED  DATABASES 
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Technical,  management  and  legal  fj 

issues  suggest  they’ll  be  around  001^ 
a  while.  BY  PATRICK  THIBODEAU  ^7*1 
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LAN  Desk  Upgrades 
Management  Suite 


IBM’s  TotalStorage 
Gets  Rbre  Channel 


Send  in  the 
Exterminators 


BUGS.  The  nickname  for  software  defects 

makes  them  sound  like  a  natural  phenome¬ 
non,  even  kind  of  cute  and  relatively  harm¬ 
less.  When  I  say  “bug,”  I  think  ladybug. 

But  this  week’s  Future  Watch  (see  page  32) 
suggests  that  programming  errors  are  akin  to  cock¬ 
roaches  —  as  difficult  to  eradicate  as  those  hard- 
shelled  denizens  of  the  dark  and  damp  that,  as  urban 
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THE  RIGHT  PIECE 
BRINGS  IT  ALL 
TOGETHER 

Imagine  giving 
your  applications 
optimal  performance 
on  blade  servers. 
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MANA6EMENT 
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A  Sampling  of  Average  Total  Compensation  by  Industry 


A  Sampling  of  Other  Job  Titles 


Rational  software 


Methodology 


May  19  and  was  concluded  July  18.  A 
total  of  16,519  people  responded  to  the 
survey.  Of  these  respondents.  14,984 
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You’re  IT. 


f 

control 

TAKE  command 
charge 
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Your  business 

depends  on  technology. 

Even  as  IT  budgets  are  shrinking,  your  company  relies 
on  you  to  solve  problems,  to  keep  systems  running, 
and  to  incorporate  new  technologies.  And  the  best 
solutions  are  open  to  debate— build  vs.  buy,  open 
source  vs.  proprietary  technology,  .NET  vs.  J2EE,  the 
promise  and  hype  of  on-demand  computing. 

7  themes  that  are  transforming  IT: 

As  new  ideas  and  technologies  arise  throughout  the 
IT  industry,  seven  key  themes  have  emerged  that  will 
change  the  way  you  do  business: 

■  Wireless  and  Mobility  ■  Windows  Platform 

■  The  Digital  Enterprise  ■  On-Demand  Computing 

■  Web  Services  ■  Security 

■  Open  Source  and  Linux 


Get  the  big  picture.  At  Comdex,  you’ll  see  ati 
the  options  side-by-side  in  a  single  vendor-neutral 
environment.  Top-tier  conference  sessions,  tutorials, 
keynotes,  and  Innovation  Centers  will  show  you  how  to 
make  the  latest  in  IT  relevant  to  your  business  needs. 

See  it  all  at  COMDEX  .  Hear  what’s  coming 
next  from  an  elite  lineup  of  speakers  from  Amazon.com, 
AT&T  Wireless,  Computer  Associates,  Hewlett-Packard, 
Intel,  Microsoft,  Nokia,  Siebel,  Sun  Microsystems, 
Symantec,  and  more.  Share  ideas  with  industry 
visionaries,  business  leaders,  and  thousands  of  your 
peers.  And  experience  the  vitality  of  an  $870  billion 
industry  being  reborn. 

Visit  COMDEX.com  for  details. 


STILL  TIME  TO  PRE-REGISTER. 
GOTOCOMDEX.COM 


November  17-20, 2003 


COMDEX 

LAS  VEGAS  2003 


I.T.  Professionals 

Earn  Your  Master’s  Degree  Online! 


M.S.  Degrees 

Available  in: 

•  Network  Security 

•  Computer  Science 

•  Electrical  Engineering 

•  Information  Architecture 

•  Information  &  Telecommunications 
Systems  Management 

•  Business  Administration  (MBA) 

888-522-7486  (x3026) 


Real  time  evening  courses 

Live  Audio  Lectures 

and  Student  Interface 

Fully  Accredited 


www.capitol-college.edu 


Reach  Respected  IT  Leaders  in 

COMPUTERWORLD 

Marketplace  Advertising  Section 

The  Computerworld  Marketplace  advertising  section 
reaches  more  than  L8  million  IT  decision  makers  every 


week.  Marketplace  advertising  helps  Computerworld 
readers  compare  prices,  search  for  the  best  values, 
locate  new  suppliers  and  find  new  products  and  services 
for  their  IT  needs. 


To  advertise,  call  212-655-5111 
or  email  print@ven.com 


PeopleSoft’s  CEO  Says  Oracle 
Offer  No  Longer  Seen  as  Threat 

Conway  rebuts  Ellison,  promising  to 

support  PeopleSoft  /  software  forever  p^miesoft  ^  has  been  mdcrmue  since  the 


PeopleSoft’s  CEO  Says  Oracle 
Offer  No  Longer  Seen  as  Threat 


Conway  rebuts  Ellison,  promising  to 
support  PeopleSoft  7  software  forever' 


claimed  that  PeopleSoft  users  has  been  indefinite  since  the 
provals  of  the  offer.  Is  there  any 
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camouflaged  as  they  tried  to 


Did  Oracle’s  offer  to  support  Peo-  had  175  brand-new. 
pleSoft  7  for  at  least  10  years  lead  bcen-sold-to  eustor 

port  that  you  announced  last  age  transaction  size 

month  [QuickLink  41524)?  We  increase,  not  decre. 


Does  PeopleSoft  see  Oracle’s 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

.Com  Rules 

STRATTON  SCLAVOS,  CEO  of  VeriSign,  says  his  company 
didn’t  intend  to  break  anything  on  the  Internet  when  it 
launched  its  Site  Finder  wild-card  service  [QuickLink 
41642].  In  fact,  Sclavos  told  me  a  few  days  ago,  VeriSign 
spent  months  testing  Site  Finder.  And  it  did  conform  to 
existing  standards.  And  when  Site  Finder  went  live  and  some  things 
broke,  VeriSign  went  to  work  fixing  them  as  quickly  as  possible. 

Do  I  believe  him?  Sure.  But  what  matters  more  is  that  on  Oct  3, 
when  the  Internet  Corporation  for  Assigned  Names  and  Numbers 
unambiguously  told  VeriSign  to  pull  the  plug  on  Site  Finder,  the 
company  complied. 
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